COMPLAINTS FORM


Please submit completed Complaint Forms to the Secretary: 
Email address: ClubSecretary@dcaswim.co.uk
If you require assistance in completing this Complaint Form, please contact us by the above.

	First Name: 
	

	Surname: 
	

	Email address: 
	

	Telephone number: 
	

	Swim England membership number: 
	





1. Please give full details of your Complaint: 

	



















2. Please provide details of the Swim England regulation or policy section that you consider has been breached (if appropriate): 

	

























3. Please briefly explain the steps you have already taken to resolve your Complaint, including the details of anyone at the Club you have previously spoken to about your Complaint? 

	












4. Please list any  documents that you feel are part of the complaint and attach them when submitting this form. 
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