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Sutton & Cheam SC Welfare Officer 
 
Name: Laurielle Jackson 
Email: suttoncheamwelfare@gmail.com 
 

 
Regional Welfare Officer 
 
London Swimming, 
Southbank House, 
Black Prince Road, 
London, SE1 7SJ 
Suzanne Philpot 
Regional Director/Head of Welfare & Safeguarding 
Email: Suzanne.Philpot@londonswimming.org 
 

County Welfare Officer 
 
Name:Dr Jeni Colbourne 
Email: welfare@surreyasa.co.uk 

 
Sutton Children’s First Contact Services 
(CFCS) 
 
Sutton Civic Offices 
St. Nicholas Way 
Sutton 
Surrey 
SM1 1EA 
Tel: 020 8770 6001  9:00 am - 5:00 pm, Monday 
to Friday 
Email: cfcs@sutton.gov.uk 
 
 

Local Authority Designated Officer (LADO) 
 
Sima Hirani: Lead: LADO 
Tel: 020 8770 4776 
Email: lado@sutton.gov.uk (secure email) 

 
 
Out Of Hours/Emergency Duty Team 
 
24 hour emergency children’s social care team 
Tel: 020 8770 5000 
 

 
Sutton Police Station 
 
Main phone number: 101 
Opening hours: 24 hours a day 
 
 

 
 
Sutton Local Safeguarding Children 
Partnership 
 
London Borough of Sutton 
Sutton Civic Centre 
St. Nicholas Way 
Sutton, Surrey 
SM1 1EA 
Tel: 07753 430320 
Mobile: 07762 409310 
Email: suttonlscb@sutton.gov.uk 
www.suttonlscb@sutton.gov.uk 
NB: If you have something confidential to send 
to LSCB, please contact above for details of how 
to send securely. 
 

National Governing Body (NGB) 
 
Swim England, 
Pavilion 3, SportPark, 
3 Oakwood Drive, Loughborough University, 
Leicestershire, LE11 3QF 
Tel: 01509 640270 
Website: www.swimming.org 
 
 

Swim England Safeguarding and Welfare 
Team 
 
Option 1 for Swim England, then Option 3 for 
Safeguarding 
Tel: 01509 640700 
safeguarding@swimming.org 

 
 
Disclosure and Barring Service Checks 
(DBS) 
 
Tel: 01509 618738 
E-mail: dbs@swimming.org 
 
 

Swim England Office of Judicial 
Administration (OJA) 
 
Tel: 01509 640764 
E-mail: judicial@swimming.org 
 
 

Complaints 
 
For complaints about the service provided by Swim 
England 
Email: legal@swimming.org 
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Swimline - Swim England/ NSPCC Helpline  
Tel: 0808 100 4001 
 

 
NSPCC Child Protection in Sport Unit 
(CPSU) 
 
Tel: 0116 366 5580 
E-mail: cpsu@nspcc.org.uk 
Website: www.thecpsu.org.uk 
 

 
NSPCC Helpline 
 
Tel: 0808 800 5000 
Website: www.nspcc.org.uk 
 

 
ChildLine 
 
Tel: 0800 1111 
Website: www.childline.org.uk 
 

 
Kidscape 
 
Tel: 0300 102 4481 
Website: www.kidscape.org.uk 
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